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An end-to-end
customer onboarding
process from initial
consultation to the
active account takes

®

are

spent on KYC approvals,

Credit checks, and Legal
compliance
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On average,
the
onboarding application
in under 14 minutes and
20 seconds
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> Process Optimization > E-KYC > Improve

O Customer Journey Simplification ® Dynamic forms g\é;aegc;(égsl)appllcatlons, and intuitive
|

> Seamless User Experience > Dynamic case management .

] ] . S i > Streamline the

> Leveraging technological capabilities > Digital identities (eliminate manual)

> Cutting-edge security > Self-service portals > of access /
utility use (online banking activation,
card PIN
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Customer Onboarding
for Banks in 2023

Computer Vision and NLP (Natural language processing)

NLP is an area of Al used by financial institutions to speed up and improve
processes like document processing, data analysis, and customer support.
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Composite Al like Al-Chatbots, Voice Searches, and
ﬁl Empathy Finance

A choice of the digitally savvy generational customers, conversational Al is
already seeing a slew of patents and burgeoning use cases.

API integration

AP From being a buzzphrase to a mandate in digital transformation, the API
economy - grows more significant for businesses. As the variety and data
volume pose profound complexity, many banks are embracing API
solutions to accelerate their next transformation.

ABOUT MAVERIC

Started in 2000, our global presence spans across 15 countries with regional delivery capabilities in Bangalore,
Chennai, Dubai, London, Mexico, Poland, Riyadh and Singapore. Our deep focus in banking combined with
specialized competencies across Digital, Data, Core and Quality Engineering, make us the preferred
transformation partner for customers worldwide
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