V2
MAVERIC

Reasons you should
Create ACX

Roadmap for Your

Transformation Journey

Technology
Innovations

Shifting Business

Models

Banks that master the art of meeting their

customer’s needs — from identifying the
moments that matter and targeting
customers with relevant offers, to
streamlining the application process —
are reinventing their entire business and

customer experience.

Consumer

Growing Need

769 OF CONSUMERS
EXPECT COMPANIES TO
UNDERSTAND THEIR NEEDS
AND EXPECTATIONS.

WHAT BANKS NEED TO KNOW ABOUT CHANGING

CUSTOMER EXPECTATION

A New Roadmap for Financial Services

%
84%
of customers
say being treated like a
person, not a number, is
very important to winning
their business

67%

of customers.
say their standards for
good experiences are
higher than ever

Banks and financial services brands
are investing in technology that allows
them to digitize the customer
experience with smart insights.

Unified data for better
360-degree visibility

Today's customers are
looking for connected
experiences across all
interactions with
businesses. Unified data is
key to delivering relevant
customer experiences. By
breaking customer
information out of the silo,
you're able to understand
their entire picture.

Shifting from product-
based to customer-
centric offers

Today, better customer
data and the use of
predictive analytics and
artificial intelligence allows
banks to personalize offers.
By using transactional,
interactions, and customer
data, banks will be able to
deliver service and
promotional offers that
speak directly to the
customer at exactly the
time when they need
them.
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Going beyond ‘right
consumer, right time,
right place’

By leveraging data and
scaling delivery through CX
technology, banks are able
to make the right offer at
the right time
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Offering multi-channel
customer service

From mobile banking to
digital lending, today’s
financial customer service
needs to be flexible.
Frictionless experience for
customer transactions
irrespective of the
channels used — seamless
omnichannel experience

51%

of customers

say most companies fall
short of their expectations
for great experiences

Partnering to expand
your banking ecosystem

With CX technology, it's
possible to use open APIs
to build an ecosystem of
products and services to
better meet customers’

needs.
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Once you've decided to take a
proactive approach, and you've
taken key steps to upgrade your
technology. there are numerous
ways to reshape your customer
experience.

Partnering with new digital
platforms will allow banks to
catch up with the times and
provide customers with the sleek,
mobile experience that has been
made the norm by the digital age.

AtMaveric, our solutions are
designed mindful of customer
adoption as the foremost
parameter coupled with customer
satisfaction and enhanced
retention.
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